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The why?

During the 2019 
legislative session, the 
Foster Parent Bill of  
Rights was passed;

The Foster Parent Bill 
of  Rights established 
the Department goal 

and requirements 
relating to caregivers;

Many of  the 
components of  the 

bill are apart of  
current practices by 

Child Welfare 
Professionals but have 
since been codified in 

F.S., 39.4087;

The goals established 
under this statute, are 
applicable to foster 

parents, relatives and 
nonrelative caregivers. 



Current practices for the treatment of  

Caregivers

Provide training and support to the caregiver to help meet the necessary requirements for 
the daily care of  the child and any special needs the child may have.

The department shall allow caregivers to communicate with professionals who work with 
the child, including, but not limited to, therapists and other behavioral health professionals.  

Provide a clear explanation to a caregiver on the role of  the department, the role of  the 
child’s biological family as it relates to the delivery of  child welfare services, and the rights 
and responsibilities of  the caregiver



Notifications to Caregivers

Allow a caregiver to request the removal of  a child from the home without retaliation. However, the 
caregiver must be open to receiving training or other support services that may mitigate the need for the 
child’s removal. If  removal occurs, the caregiver shall cooperate with any transition that is in the best 
interest of  the child to the extent that doing so is safe for the caregiver and other individuals in the 
caregiver’s home.

Inform the caregiver as soon as possible of  any decision made by a court or child-caring agency relating to 
a child who is placed with the caregiver.

Give at least 7 days’ notice to a caregiver, to the extent possible, of  any meeting or court hearing related to 
a child in his or her care. The notice shall include, but is not limited to, the name of  the judge or hearing 
officer, the docket number, and the purpose and location of  the hearing or meeting. If  the department is 
providing such information to a child’s biological parent, the department shall provide notice to the 
caregiver at the same time as the biological parent.



Foster parent considerations

Solicit and consider 
caregiver input on a 

child’s case plan.

If  the caregiver agrees, 
consider the caregiver 
as a placement option 

for a child if  such child 
was formerly placed 

with the caregiver and 
reenters out-of-home 

care.

Provide a clear, written 
explanation to a 

caregiver of  any plan 
concerning the 

placement of  a child in 
the caregiver’s home. If  

a plan was not 
developed before the 

placement, the 
department must 

provide a clear, written 
explanation to the 

caregiver once the plan 
is developed.

Upon reasonable 
notice from a caregiver, 

allow him or her a 
period of  respite.



W hat ’s  New??



New 

Information 

Sharing 

Requirements

• Provide information, when it becomes 

available, on any emergency situation that 

requires a child to be placed in the caregiver’s 

home.

• Upon request, provide a caregiver with copies 

of  all information in the department’s records 

relating to the caregiver.

• Fully disclose all relevant information 

regarding the child and the background of  his 

or her biological family. A caregiver must 

maintain the confidentiality of  any 

information as required by law. 



Information Sharing continued…

• Fully disclose all relevant information regarding the child and the background of  his or her biological family. A 

caregiver must maintain the confidentiality of  any information as required by law. Such disclosure includes, but is 

not limited to:

• Any issues relative to the child that may jeopardize the health and safety of  the caregiver or other individuals 

residing in the household or alter the manner in which the caregiver would normally provide care.

• Any delinquency or criminal record of  the child, including, but not limited to, any pending petitions or 

adjudications of  delinquency when the conduct constituting the delinquent act, if  committed by an adult, 

would constitute murder in the first degree, murder in the second degree, rape, robbery, or kidnapping.

• Information about any physical or sexual abuse the child has experienced.

• Any behavioral issues that may affect the care and supervision of  the child.



Resolving Caregiver Disputes

• If  a caregiver believes that the department, an employee 
of  the department, an agency under contract with the 
department, or an employee of  such agency has violated 
this section, and that the violation has harmed or could 
harm a child who is or was in the custody of  the 
department, or that the violation inhibited the caregiver’s 
ability to meet the child’s needs as set forth in the case 
plan, the caregiver may notify the liaison assigned to the 
caregiver or the child’s case manager. The liaison or case 
manager must make every attempt to resolve the dispute.



Resolving Caregiver Disputes

If a caregiver believes the dispute is not 
adequately resolved by the case manager, the 
caregiver or the liaison for the caregiver may 
contact the supervisor of the liaison or the 

supervisor of the case manager. If the caregiver 
or the liaison for the caregiver contacts a 

supervisor in writing, he or she may copy the 
department on the communication, and the 

department shall maintain a record of any such 
communication received.

If a caregiver believes that the supervisor of the 
liaison or the supervisor of the case manager 
did not adequately resolve the dispute, the 

caregiver may contact the department, and the 
department must conduct a review and respond 
to the caregiver in writing within 30 days after 

being contacted

The process for addressing caregiver disputes 
will be outlined in the “The Big Switch” 

training. 



Caregiver 

supports

• The department shall provide a means 

by which the foster parent can contact 

the department 24 hours a day, 7 days 

a week for the purpose of  receiving 

assistance. 



Quest ions???


